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EXPRESSION OF INTEREST DOCUMENT

T'WO SEPARATE EXPRESSION OF INTEREST FOR PROVIDING SERVICES OF

CATEGORY-'A'
SECURITY GUARDS, CLEANING PERSONNEL, UNSKILLED, SEMI-SKILLED,
SKILLED & HIGHLY SKILLEDPERSONNEL

AND CATEGORY-'B'
TECHNICAL & NON-TECHNICAL PERSONNEL FOR OFFICIAL WORK &
SALES ACTIVITIES

LU

ODISHA STATE HANDLOOM WEAVERS COOP. SOCIETY LTD. (BOYANIKA)
BOYAN BHAWAN, PANDIT JAWAHARLAL NEHRU MARG, KHARAVEL NAGAR,
UNIT-3, BHUBANESWAR-TSI001, PHONE: 0674-2395387
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No: 209 Date: ¢l - 07 -2y

ODISHA STATE HANDLOOM WEAVERS COOP. SOCIETY LTD.,

BHUBANESWAR-751003, ODISHA
Website: www.bovanika.com

E-Mail: bovanikabbsr@yahoo.in

NOTICE INVITING EXPRESSION OF INTEREST FOR EMPANELMENT OF AGENCIES
FOR PROVIDING SECURITY GUARDS, CLEANING PERSONNEL, UNSKILLED,
SEMI-SKILLED, SKILLED & HIGHLY SKILLED PERSONNEL
TECHNICAL & NON-TECHNICAL PERSONNEL

Odisha State Handloom Weavers Co-operative Society Ltd. (Boyanika) invites EOls
from Agencies to provide Manpower (Security Guards, Cleaning Personnel, Unskilled,
Semi-Skilled. Skilled & Highly Skilled, Technical & Non-Technical) personnel for Head
Office at Bhubaneswar and Sale Branches inside & outside of the State,

The registered Agencies having good track record and fulfilling the eligibility criteria
laid down in the EQI Documents to provide different Manpower as indicated in the EOI
document may submit their offer along with all supporting documents on or before
Dt.24.07.2024 (up to 5:00 PM) addressed to the Managing Director, Odisha State Handloom
Weavers Coop. Society Ltd, (Boyanika), Boyan Bhawan, PIN Marg, Kharavela Nagar, Unit-
3, Bhubancswar-751001 by registeraed post / speed post / courier only. Boyanika shall not be
responsible for any postal delay. The technical bid will be opened on Dt.25.07.2024 at 3:00
PM and financial bids of technically eligible bidders will be opened on D1.29.07.2024 at 3:00
PM. The EOI documents and other details can be downloaded from the website
www.bovanika.com. Any corrigendum, if required shall be hosted in boyanika.com and no
further publication shall be made in news paper. The bidders should check for corrigendum if
any before submitting the bid.

The undersigned reserves the right to reject or cancel any/all the EOI witlmut

assigning any reason thereof.
%x q'{'WLL
gﬁuu gifig Director
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IMPORTANT INFORMATION TO THE BIDDER

Man Power Service Providers should

of Bid

a | Availability of EOI documents download the EOl document from the website
of Boyanika (www.boyanika.com)
Last date and time of receipt of Up to 5:00 PM of 24.07.2024 {Duringrnﬂim:
b | EOl document by Speed Post / hours, except Sm:dz}ys and Gowit. Holidays).
Registered Post / Courier Any document received after this time shall
not be taken into consideration,
Non-refundable Rs.6.000/- for Category-A &
Rs.10,000/- for Category-B drawn in favour of
¢ | EOI Fees the Odisha State Handloom WCS Ltd on any |
scheduled/commercial bank payable at
Bhubaneswar.
Rs.25,000/- for Category-A & Rs.2.00.000/-
for Category-B drawn in favour of the Odisha
d | Earnest Money Deposit State  Handloom WCS Lid on any
scheduled/commercial  bank  payable at
Bhubaneswar.
e | Pre-bid Meeting 15.07.2024 at 3:00 PM
f | Date & time of opening of EQOI
1. Technical Bids 25.07.2024 at 3:00 PM
ii. Financial Bids of technically
cligible Bidders 29.07.2024 at 3:00 PM
g | Venue of opening of Bids Conference Hall, Boyanika, Bhubaneswar
h ‘I;ikf.ly date for cminmﬂnoﬂmmt of 01.08.2024
eployment of required manpower
1 | Contact Person 05D (Estt. )/System Analyst
Managing Director,
(disha State Handloom WCS Lid,
.| Complete address for submission Boyan Bhawan, PIN Marg, Unit-1ll, Kharvel
J Nagar, Bhubaneswar, Pin-751001.

Phone - 0674-2395387
E-mail : boyanikabbst@yahoo.in
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INSTRUCTION TO THE BIDDER

- Odisha State Handloom wcs 1,
established, financially sound an
Category 'A' and 'B' resources,
day official work.

td. (ﬁuyunika} requires the service of reputed, well
d registered service providers to provide services for
as follows, on outsourcing basis to manage the day to

Category 'A" :a) Armed Security Guards (HighlySkilled)
b) Unarmed Security Guards (Skilled)
¢) Cleaning Personnel (Semi-Skilled)
d) Daily wages personnel (Unskilled/Semi-skilled/Skilled/Highly Skilled)

Category 'B' : a) Technical Personnel
b)Non-technical Personnel

. The period of contract for providing the services will be for one year from the date of
effectiveness of contract. The period of the contract may be further extended upon
additional 2 years provided the requirement of Odisha State Handloom WCS Lid.
(Boyanika) for the services persists at that time or may be terminated owing to
deficiency in service or because of change in the requirements of Boyanika. Odisha
State Handloom WCS Ltd. (Boyaniku) however, reserves the right to terminate the
contract at any time after giving 30 days' notice to the service provider,
- The tentative requirements of different types of resources for providing services are as
specified at schedule of requirements. The requirements may increase/decrease in
any/ all the categories as per the discretion of the Boyanika authorities either way,
The eligible bidders, those have the capability of providing required types of services
as per the prescribed technical parameters in the FOI document, are allowed to
participate in the selection process. Part bid of any category will not be taken into
consideration i.e., Bidder needs to submit for all types under each category.
. The Bidders may submit Bid to provide resources for both the categories as
categorized in point No.1 or they may submit bid for any one of the category. In case
they submiit bid for both categories then they will have to submit technical & financial
bid separately for each category. .
. The interested Bidders may visit the location/Head Office of Boyanika on any
working day between the office hours to have f'uﬂhef details on the services to be
performed before preparation and submission of their Bid. .
. The EOI is invited under two bid system and bidders are advised to submit two
separate sealed envelopes super-scribing "Technical Eid. for pr::wi!:li.ng marpower
services for Category 'A' or Category 'B' and "Financial Bid for providing manpower
services for Category 'A’ or Category 'B' to Odisha State Handloom WCS Lud.
(Boyvanika)". Both the sealed envelopes of each category should be put in anuthfir
envelop super scribing "Bid for manpower service for Category A or Category B",
The EOI should be addressed and sent to theManaging I}wer.:tur, Odisha State
Handloom WCS Ltd, Boyan Bhawan, PJN Marg, Unit-1Il, Kharvel Nagar,
Pin-751001, Odisha.
; E:rl:::::. I'E'j:ﬂnﬂ?' Deposit (E]Lﬂ}): The bidder shall have to furnish EMD (refundable
without interest) of Rs.25,000/- (Rupees Twenty five thousand) for Qategnry-h nm:;
Rs.2,00,000/- (Rupees Two lakh) only for Category-B separately in Shﬂ#r r_'[-?-
Demand Draft from any scheduled/ commercial Bank drawn in favour o hL
Odisha State Handloom WCS Ltd payable at Bhubaneswar, failing which the

. b
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1.
12,

13.

EOIshall be rejected summarily. No rel
NSIC/DIC/MSME registered fi
mentioned nbove, will
withdraws its
The service
different/an

axation will be given to any firm like
rms ele, The bid/proposdl submitied withouwt EMD,
be summarily rejected. The EMD may be forfeited: if a bidder
bid during the period of bid validity.

pravider should not have any choice of supply of different manpower to
: y location. IF a service provider submits to provide man power to a
particular station, then the contract of the service provider shall be cancelled and the
authority shall have the liberty to outsource from the remaining agencies/firms as per
the specified norms.

The successful agency/firm/bidder will have to deposit a Performance Security
Deposit of Rs.2.50 Lakhs for Category-A and Rs.20.00 Lakhs for Category-B in
form of Bank Guarantee from any scheduled/commercial bank drawn in favour of the
Odisha State Handloom WCS Ltd valid for a period of 3 months more than the

contract period. Agreement shall be executed on confirmation of the performance
Bank Guarantee from the concerned Bank.

. The Technical bids for both Category-A and Category-B will be opened on

Dt.25.07.2024 at 3:00 PM at Conference Hall, Odisha State Handloom WCS Ltd.
(Boyanika), Bhubaneswar in the presence of the authorized representative of the
participating bidders (limited to one only), if any, who wishes to be present at the
meeting. The financial bid of only those bidders will be opened whose technical bids
are found to be in order and meet the qualifying marks as mentioned in the Method of
Bid Evaluation. The financial bids shall be opened on Dt.29.07.2024 at 3:00 PM at
Conference Hall, Odisha State Handloom WCS Ltd. (Boyanika), Bhubaneswar in the
presence of the authorized representative of the participating bidders (limited to one
only), if any, who wishes to be present at the meeting.
Any form of consortium and joint venture is not allowed under this EOL
The competent authorily reserves the rights to accept or reject any / all bids and
cancel the entire EOI process without assigning any reasons thereof.
Managing Director,
Complete Address for submission of Odisha State Handloom WCS Litd,
bid: Bovan Bhawan, PIN Marg, Unit-111, Kharvel
Nagar, Bhubaneswar, Pin-751001.

SELF ATTESTED DOCUMENTS TO BE SUBMITTED ALONG WITH
TECHNICAL BID OF EACH CATEGORY.

SL . epers Documents to be furnished along with
No. Eligibility Criteria Technical Bid
I The bidder should be registered under appropriate

authority, such as certificate

& & & & @

Companies Act 1956/2013

Indian Partnership Act 1932

Indian Trusts Act 1882

Societies Registration Act 1860,
Limited Liability Partnership Act 2008,

Must have at least five vears in business of | Copies of the work order/

providing resources deployment services (up to the
date of issue of this EOI) of similar type to Central/

State Government / Autonomous bodies / agencies / | contact number and email address.

societies / corporate bodies

. W

Certificate of Incorporation/ Registration

document / completion certificate from the
previous authorities along with their name,




The registered office/ branch of the service provider

must be located within the jurisdictional area of
Odisha.

Valid address proof of the office (copy of |
the Telephone/ Electricity Bill/ Lease
agreement of the rented premises)

Must have an average annual financial turnover of
2.5 crores for the Category -A or Category- B for
which bid is submitted during five financial years
(2018-19, 2019-20, 2020-21, 2021-22 and 2022-23)
and from the business related to resources
deployment services only for each category.

Filled in Form-T1 along with certified |
copies of audited [ncome/ Expenditure
statement and Balance sheet for the
concerned period by Chartered Accountant.

Must have its own bank account in any
scheduled/commercial bank situated in Odisha.

Copy of the bank passbook and
transaction statement for the last 6 months
from the date of issue of the EOL

Must not have been blacklisted by any Central /
State Government or any other public sector

An undertaking to this effect should be
furnished by the bidder as per the
prescribed format (FORM—T2)

undertaking or any authority during the recent past.
Must not have any pending judicial proceedings for
any criminal offence against the proprictor/
Director/Persons to be deployed by the Service
Provider.

An undertaking to this effect should be
furnished by the bidder as per the
prescribed procedure and format (Form-
T3)

Other statutory documents to be furnished as part of | Copies of :
technical bid: * PAN,
« GST,

« EPF & ESI Registration Number

« IT Retumn for the last five financial years

(2018-19,2019-20, 2020-21, 2021-22 and

2022-23)

= GST retum for the last 3 years.

Y] Agreeing to all terms and condition of the EOI Self-atrested EOI document
Bidders should submit the required documents as mentioned above. Bids not conforming to
the eligibility criteria and non-submission of required documents as listed above and SI.No.
14 as applicable) will leads to outright refection of the bid. Submission of forged dumr?renrs
will also result in rejection of the bid Bidders are advised to study all instructions, forms,
rerms & conditions and other information as mentioned in the EOI document. The bid must
he complete in all respect, indexed and hard bound. Each page should be numbered and
certified by the authorised representative. Failure to comply with the EOQI regquirements will
result in autright rejection of the bid

14, The Tendering Resource providers are required 1o enclose self attested photocopies of
the following documents along with the Technical Bid failing which their bids shall
be summarily/ out rightly rejected and will not be considered any further. _

a) Original EOI fee of Rs.6,000/- (non-refundable) for Category-A and Rs.10,000/-
(non-refundable) for Category-B in shape of DD drawn on any
scheduled/commercial bank in favour of the Odisha State Handloom WCS Ltd
payable at Bhubaneswar.

b) Original EMD fee of Rs.25.000/- for Category-A and _Rs.l.ﬂfl,{}t}{}f: fnr_ Category-
B separately, returnable without interest at the end of contract period in shape of
DD drawn on any scheduled/commercial bank in favour of the Odisha State
Handloom WCS Lid payable at Bhubaneswar. ) .

¢) Registration Certificate of the applicants organization (Registered under the
Companies Act 2013, Registered under the Indian Partnership Actl932,
Registered under the Indian Trusts Act 1882, Registered under the Societlies

. M




d)

cl
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h)

i)

k)

)

Registration Act 1860, Registered under the Limited Liability Partnership Act
2008), il any.

Registration Certificate of the applicant's organization under GST (no provisional
certificate shall be aceepted),

Copy of valid contract lnbour license (R & A) Act, 1970

Copy of the License to engage in the business of private security agency issued by
Home Department, Gowt, of Odisha only in case of Security Guards (PSARA).
Documentary proof of the registered office or one of the branch office of the
manpower service providers located in Bhubaneswar/other places of Odisha.
Documentary proof of § years' experience in providing manpower service for the
category for which bid is submitted to State Government/Central Government
Departments/PSU on similar work.

Copy of the Bank pass book (Bank account must be in Odisha) in the name of the
organization along with bank statement containing transactions made during the
last six months from the date of notification of EOL

Copy of the audited statement of accounts (Balance Sheet, Profit and Loss A/c
ete,) showing minimum average annual finsncial turnover of 2.5 crores for
the Category-A or Category-B for which bid is submitted for the last 5 years
(2018-19, 2019-20, 2020-21, 2021-22 and 2022-23).

Copy of a contract on similar work (Category-A or Category-B for which bid is
being submitted) worth Rs.50.00 lakhs or more per annum for in FY 2020-21.
2021-22 and 2022-23).

Copy of GST registration certificate & return for [ast 3 yvears

m) GST clearance certificate up to September2023.

n)
o)

p)
Q)

r)
5)
4]

u)
v)

w)

x)

¥)

Copy of PAN/GIR.

Copy of the IT return filed for the last five financial years i.e. (2018-19, 2019-20,
2020-21,2021-22 and 2022-23) (i.e. assessment vear 2019-20, 2020-21, 2021-22,
2022-23 & 2023-24).

Copies of EPF registration certificates.

Copies of EPF Electronic Challan Return (ECR) and remittance confirmation slip
for the months of Oet-2023, Nov-2023, Dec-2023.

Copies of ESI registration certificates.

Copy of ESI return and e-challan of ESI for the month of Oct-2023, Nov-2023,
Dec-2023

EO! document duly signed by the authorized persons of the service provider in
each page as a token of acceptance of all terms and condition of the EOI along
with rubber stamp.

Copy of power of attorney in the name of authorized signatory.

Undertaking certificate as per the prescribed format (Form-T2) indicating that the
agency/firm has not been blacklisted by any Central / State government or any
other public sector undertaking/organisation as on the date of submission of EOL
Undertaking certificate as per prescribed format (Form T3) indicating that no
judicial proceedings for any crintinal offence against the Proprietor/ Director
persons to be deployed by the service provider are pending.

An undertaking certificate indicating that the service provider shall maintain
personal file of each manpower supplied. The personal file should contain nams,
photo, date of birth, sex, age, aadhar no/ voter 1D, bank account, EPF/ESI detatls
full permanent and residential address, ete.

Declaration nbout all locations where agency will provide resource.

H"l/f”



SUBMISSION OF BID

The Technical bid complete in all respects as specified in the EOI document, must be
secompanied with a non-refundable EOI fee of Rs. 6000.00 (Rupees Six Thousand Only) for
Category-A and Rs,10,000/- (Rupees Ten Thousand) only for Category-B for which bid is
being submitted in the form of Demand Draft on any scheduled/commercial bank in favour of
the Odisha State Handloom WCS Ltd. payable at Bhubaneswar. The Technical bid should
also be accompanied with Rs.25,000/- for Category-A and Rs.2,00,000/~ for Category-B
(refundable without any interest) in form of Demand Draft drawn on any
scheduled/commercial hank in favour of the Odisha State Handloom WCS Ltd. towards
EMD. The bid complete in all respect should be submitted through Speed Post/ Registered
Past / Coutier so as to reach the Managing Director, Odisha State Handloom WCS Ltd.
{Boyanika), Boyan Bhawan, PIN Marg, Unit-11I, Kharvel Nagar, Bhubaneswar-751001 by
D24.07.2024 (up to 5:00 PM).

The authority will ot be responsible for any postal delay. Bids without Bid
Processing Fee shall be out-rightly rejected. Bids submitted after due date and time will
not be taken into consideration.

The successful bidder will have to deposit a Performance Security of Rs.2,50,000/
(Rupees Two Lakh Fifty Thousand) only for Category-A and Rs.20,00,000/- (Rupees
Twenty Lakhs) only for Category-B in the form of Performance Bank Guarantee (PBG) as
per Form-T4 from any scheduled/Commercial Bank preferably situated at Bhubaneswar,
Odisha in favour of the "Odisha State Handloom WCS Litd., Bhubaneswar' valid for a
period of three months beyond the contract period. Failure to comply with the requirements
shall constitute sufficient grounds for forfeiture of the Performance Security. The
Performance Security shall be released immediately after three months of expiry of the
contract provided that there is no breach of contract on the part of the qualified bidder. No
interest shall be paid on the Performance Security. In case, the contract is further extended
beyond the initial period, the Bank Guarantee will have to be renewed accordingly by the
successful bidder as per the instructions of the authority.

Any deviation from the prescribed procedures / required information / formats
Jeonditions shall result in out-right rejection of the bid. Any conditional bid shall be out-
rightly rejected

All entries in the bid documents should be legible, filled in clearly and signed by the
authorized representative. If the space for furnishing information is insufficient, a separate
sheet duly signed by the authorized signatory should be attached.

The Performance Security shall be forfeited if the successful bidder fails to undertake
the work or fails to comply with any of the terms and conditions of the Service Agreement.

The Technical bid shall be valid and open for acceptance of the competent authority
for a period of 90 days from the date of opening of the Technical bids and no request for any
variation in quoted rates and / withdrawal of bids on any ground by the bidder shall be
entertained,

To assist in the analysis, evaluation and computation of bids, the EOI inviting
authority may ask the bidders individually for clarification of their bids. The request for
clarification and the response shall be in writing but no change in the price or substance of
the bid offered shall be permitted.

The remuneration shall not be less than the minimum wage fixed / notified by the
Finance Department/Labour & ESI Department, Government of Odisha from time to time

and shall include all statutory obligations.




| The scr}'ice provider shall be liable for all kinds of dues payable in respect of all
pﬁr§t'{nne1 provided under the contract and the Authority shall not be liable for any dues for
availing the services of the personnel.

. There will be a pre-bid meeting on Dt.15.07.2024 at 3:00 PM where the delail
r:lmqu‘ge?uni of the society shall be discussed and queries/doubts raised by bidder(s) shall be
clarified.

o The authority reserves the right to accept or reject any or all the bids and terminate the
bidding process without assigning any reason thereof.

brdEdtEEsd



METHOD OF EVALUATON
FOR SELECTION OF BIDDERS

[—Iar"fdlmm WCS Lid. (Boyanika) shall follow two bid systems
and Financial Rid shall be evaluated separately.

Technical Big Evaluation:

The Odisha State
where the Technical Bid

_ The Technical bid evalyg
technical evaluation stage,

the criteria specified below

tion shall be done based on the following criteria. During the
each bidder shall be assigned marks out of total 100 marks as per

SL No.,

Criteria Criteria Tool
Manpower on Roll Maximum?20 marks
a) Less than 100 05 marks
I b) 100 to less than 200 10 marks
c) 200 to less than 500 15 marks
d) More than 500 20 marks
Financial Strength of last three financial year, Le. | Maximum |5marks
2020-21, 2021-22 & 2022-23)
I a) Less than 3 erore for each year Smarks
b) 3 crore to less than 5 crore each year 10marls
¢) More than 5 crore each year 15marks
m Number of years in operation in outsourcing serviceof
(Marks shall be counted for each category separately)
Category A: Sweeping & cleaning, armed &unarmed | Maximum 20 marks
security service, unskilled, semi skilled. skilled
&highly skilledpersonnel
a) Less than S vears 0 marks
b) 5 years fo 10 years 10 marks
¢) More than 10 years 20 marks
Category B: Technical and non-technical manpower Maximum 20 marks
a) lessthan 5 years 0 marks
b) 5 years to 10 years 10 mark
¢) More than 10 years 20 mark
Experience in similar completed/on-going projects Maximum 25 marks
a) | project worth Rs.50 Lakhs and above 25 marks
v b) 1 project worth Rs.31 Lakhs to Rs.50 Lakhs 20 marks
¢) | project worth Rs.16 Lakhs 1o Rs.30 Lakhs 10 marks
d) 1 project worth Rs.15 Lakhs 5 marks

Bidders who score more than 70 marks will be considered technically qualified
subject to submission all required documents, fees and agreeing to all terms and conditions
:ﬂf the EOI document. The financial bids of all the technically qualified bidders will be

opened for financial evaluation.



Financial Bid Evaluation

The work will be awarded to the L-] bidder as per the financial bid for service charge only. In
case the financial bid of more than one agency is same as L-1, then the contract will be
awarded to the agency which gets the maximum marks in technical evaluation. In case the
selected bidder fails to provide service to the satisfaction of the BOYANIKA or the bidder
withdraws before the contract period, bidder with 2nd highest marks in technical bid with L1
in Financial bid shall be awarded contract for the rest of contract period with same terms and
conditions. In case only single L-1 bidder is there and the bidder fails to provide the service,
the authority or withdraws before the end of contract period, then bidder with L-2 with
maximum technical marks shall be awarded.

—
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10.

SCOPE OF WORK

Odisha State Handloom WCS Ltd. (Boyanika) invites sealed bids from the eligible
service providers for providing resources for Category - A &B services as mentioned
it point No.1 of Instruction to Bidders of this EOI document.

The service provider should be managed by trained support stafl to execute and
petform the job and work assignment of such nature efficiently. The resources to be
deployed for this purpose should be registered under the service provider and must
have the required qualifications, experience & relevant knowledge to perform the
required service as per the job description mentioned at Schedule of Requirement.

[t shall be the responsibility of the service provider to verify the qualification and
experience of the outsourced resources. The deployed resources will be liable for
performing the defined responsibilities assigned by the authority from time to time,
The authority reserves the rights to verify and check the credentials and qualification
of the outsourced resources. If during the course of engagement of any outsourced
resources, it comes to notice of authority that he/she has misrepresented the fact about
his/her qualification/ experience, the service provider will have to terminate the
service of such staff immediately.

. The service provider should have an empuanelled resource list of armed &unarmed

security guard/cleaning personnel/unskilled/skilled/semi skilled/highly
skilledpersonnel/trained and experienced technical & non-technical resources so that
un-interrupted and continued services can be provided during the contract period. The
service provider should be able to provide additional resource support whenever
required by the authority under the same terms and condition.

. The Agreement may be extended, on the same terms and conditions or with some

acditions / deletions / modifications, mutually agreed by both parties for  a maximum
perioed of three years.

The resources deployed by the service provider may be required to report for work
beyond normal duty hours, for which he/she would not be paid any extra
remuneration. In case manpower deployed remains absent on a particular day or
comes late/leaves early on three occasions, proportionate deduction from the
remuneration for one day or as decided by the authority will be made as per the
instructions of BOYANIKA. _
The manpower deployed for the purpose must have good moral character and cordial
attitude and should not reveal the official information to outsiders and must maintain
confidentiality.

The service provider shall nominate a coordinator who shall be responsible for
periodic interaction with the client so that optimal services of the resources deployed
could be availed without any disruption.

The attendance rolls for the resources deployed by the service provider at the premises
of client should be maintained and monitored by the service provider through
biometric device installed & maintained by the service provider al his own cost on
regular basis. The electrical provisions of outlets can be used for the purpose. These
attendance rolls shall be signed by the authorized representative of service provider
who shall get it verified from the designated officer of client and the same shall be
presenied along with the bills for reimbursement.

The entire financial liability in respect of resources deployed in the client's location
shall be that of the service provider and the client will in no way be liable for the
same. It will be the responsibility of the service provider to pay to the resources.

10



11,

13.

14,

. The resources de

deployed u sum not Jey

: ! ess than the proposed month 1 i i i
P N propw ly remuneration as mentioned in the
e service

provider shall provide o substitute i ' -
e P substitute well in advance if there occurs any

ot of the resourees leaving the job due 1 hisher own personal reasons. The
pay ent i respect of the overlapping period of the substitute shall be the
responsibility of the service provider.

ployed shall, during the course of their work be privy to cenain
qualified documents and information which they are not supposed to divulge to third
partics. In view of this, they shall be required to take oath of confidentiality and
breach of this condition shall make the service provider as well as the resource
deployed liable for penal action under the applicable laws  besides, action for breach
of contract.

The service provider shall be responsible for compliance of all statutory provisions
relating to minimum wages payable to the resources deployed at the client's location.
The service provider should ensure regular payment of monthly remuneration to the
resources engaged by Tth of the succeeding month after deduction of applicable
statutory dues. The service provider should credit the monthly remuneration in the
respective Bank Account.

The engagement of outsourced resources shall be purely on contract basis. The service
provider shall at all times make it absolutely clear to the outsourced resources
hired through them. Any outsourced resource deployed can be removed any time by
giving 24 hour notice to the service provider and the service provider will have to
provide suitable replacement acceptable to client within 03 working days from the

date of intimation of the notice.

A
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SCHEDULE OF REQUIREMENTS

CATEGORY-'A'

SECURITY GUARDS, CLEANING PERSONNEL, UNSKILLED, SEMI-SKILLED,
SKILLED & HIGHLY SKILLEDPERSONNEL

Sl No of Manpower Educational
No Category of post Rﬂuimp: Qualification
(A) (B) (©) @)
01 | Security Personnel
e Ammed Security Guards (Highly
Skilled) 11
e  Unarmed Security Guards (Skilled)
02 | Sanitation Personnel (Semi Skilled) 05 As per Statutory
03 | Daily Wages Personnel Provisions
o Unskilled 5
e  Semi Skilled 5
o Skilled 75
» Highly Skilled 15

CATEGORY-'B'

TECHNICAL & NON-TECHNICAL PERSONNEL FOR OFFICIAL WORK &

SALES ACTIVITIES
15:: Category of Post e gﬂT:i':'ESWH Educational Qualification
(4) = - MBA D ith (D} i I field
% egree with minimum | year fie
01 Marketing (1 experience in supervising marketing of
Executive textile related work.
Diploma in civil with minimum 3 years
Junior Engineer o1 field experience in supervising construction
02 (Civil) work / building with expert in Auto card
for preparation of plun &Estimate ete,
Sales 0 MBA with 1 Years of Exp in dealing with
03 | Executive.(SE) Textile Sale.
Weaving Diploma / Degree in handloom technology
04 | Supervisor 02 with minimum 1 Year of Experience in
(Diploma) similar work preferably.
Quality Control 08 IHWD certificate course with 1 Year of
05 Assistant (QCA) Similar Experience.
z Valid LMY License Holder with 3 Years of
06 | Driver ) Similar Exp.
. | ITI in Electrical With Valid License and 5
07 Electrician 0 Years of similar Exp.
08 | Steno/ Multi skill 01 Gmduate  with  Stenography and  well
1 0%/




Asst

conversant with computer system with 2
Years, Typing in Odia and English

o

Sules Assistant

75

language is mandatory.

+3 with computer knowledge prefers will
be given to candidates will certificate in
Soft Skill Development Agency & fluency
in English & Hindi.

10

DEO/Computer
Assistant

05

Graduate with PGDCA with minimum 3yrs
experience as DEO working in Govt. or
Govt. aided organization / Project. The
Data Entry Operator should have a speed of
40 characters per minute in English / Odia
and should be well conversant with
computers and essentially well trained in
MS office, Internet and LAN function.

11

Accounts Assistant

02

Graduate preferably commerce graduate
with computer knowledge.

12

Accounts Execulive

01

M.com/Inter cost/ 6 years experience in
accounting and double entry book keeping

sysienm.

FRO

01

Graduation with Computer Knowledge.
Minimum 10 Years experience in media
sector| Print & Electronic )

N:B : Ape Limit :

She/he should be above 18 years of age and not exceeding 40 years a
on 01.06.2024. But in case of experienced personnel, particularly

experienced in the sales activities/ Business allied activities of
Boyanika, relaxation may be considered. The selection & deployment
of above indicated posts shall be guided by BOYANIKA.

};/_
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11.

TERMS AND CONDITION

GENERAL

The Agreement shall commence from Dt.01.08.2024 and shall continue for an initial
period of one year unless it is curtailed or terminated by BOYANIKA/Authority
owing to deficiency of service, sub-standard quality of manpower deployed, breach of
contract ete or change in requirements of BOYANIKA. The Apreement may be
c}{tﬂ.n,d‘:d ﬁu_the:r on the same terms and condition or with some
additions/deletions/modification, for a further additional period of 2 years as mutually
agreed upon by the manpower service provider and BOYANIKA/Authority.

The Agreement shall automatically expire at the end of contract period unless
extended further by the mutual consent of the manpower service provider and
BOYANIKA/Authority,

BOYANIKA/Authority shall provide all the consumable items (sweeping items, floor
and wall brush, waste collection baskets, floor cleaning liquid, bathroom/room
fresheners etc.) required for cleaning and sanitation. The service provider shall
maintain a log book for details of items received and consumed on daily basis and
should submit for verification at end of each month or when demanded by
BOYANIKA/Authority.

. The manpower service provider shall not be allowed to transfer, assign, pledge or

subcontract its rights and liabilities under this agreemenis to any other agency or
organization by whatever name be called without the prior written consent of the
BOYANIKA.

. The manpower service provider will be bound by the details furnished by it to

BOYANIKA/ Authority while submitting the EQI or at subsequent state. In case any
of such documents furnished by it is found to be false al any stage, it would be.
deemed 1o be breach of terms of Agreement making it liable for legal action besides

termination of the agreement.

. BOYANIKA/Authority reserves the right to terminate the agreement after giving a 30

days' notice to the manpower service provider.

. The service provider shall be solely responsible for compliance to the provisions of

various labour and industrial laws, such as, wages, allowances, compensations, EPF &
ESL, Bonus, and Gratuity etc. relating to the resources to be deployed by it at the
Client's location.

Service Provider shall maintain complete official records of disbursement of wages/
salary showing details of all supporting documents such as ESI, EPF etc. in respect of
resources deployed for the purpose.

The service provider shall maintain a personal file in respect of all the resources those
are deployed in the different establishments of BOYANIKA. The personal files should
invariably consist of personal details such as name, sex, date of birth, Aadhaar card
Voter ID, EPF, ESI details, Photo and residential address (temporary/permanent) etc.

. The resources deployed by the service provider should not have any adverse police

records/criminal cases against them. The service provider should make adequate
enquiries about the character and antecedents of the persons whom they are
recommending. An undertaking to this respect must be provided by the service
provider prior to signing of the agreement.

The agency deployed shall be required to provide service as per the duty assigned.
Person employed by the agency may be required to work beyond normal working
hours for which no extra remuneration shall be paid. In case the person deployed
remains absent on a particular day or comes late/leaves carly on three occasions,
proportionate deduction from the remuneration for one day will be made. The person
deployed for category ‘B” services may be called on holidays to attend duty.

TS
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12. The service provider shall exercise ade
resources deployed to provide the serv

quate supervision 1o ensure performance of
service provider shall depute one ful

Ili-‘*_m in accordance with the requirements, The
, : ime supervisor to BOYANIKA for overall
managemen : or overa
amht?izet.l c:f[;i{:-:?ﬁ o ces D e m"d‘_:md at the site, immediate interaction with the
: cer so that optimal services of the persons deployed could be availed
without any disruption. The agency shal its o o GG T
stafT and Iabour and ﬁ;.i et gency shall make Its own arrangement for engagement of

13, Thie entire financia] & {D‘ 1eir payment in compliance to labour, EPF & ESI laws,
shall be that of 1‘; 1ability in respect of manpower service deployed in BOYANIKA
liable, It will € manpower service provider and BOYANIKA will in no way he
4 » It will be the responsibility of the manpower service provider to pay the person

Eplﬂ}'E:d @ sum not less than the minimum rate quoted in the financial bid and submit
such evidence as may be required by BOYANIKA.

14. The payment of remuneration to the engaged manpower has to be online bank transfer
to thﬁ_ll' account only. No cash payment can be made to them. The agency will have to
EI.'lhrmt the copy of online payment made to the workers as proof while submitting
bills to BOYANIKA for reimbursement. Bills submitted without online money
transfer of wage/remuneration to deployed resources shall not be accepted. The rate of
wage/remuneration for cleaning, sweeping, security and unskilled, semi skilled.
skilled &highly skilledpersonnel shall not be less than the prevalent rate as per the
minimum wages Act of Labour & ESI Department, Government of Odisha (for each
category of manpower) for Category-A services, For Category-B services
remuneration shall be paid as per the funding agency instructed by BOYANIKA
and/or GA & PG Department, Government of Odisha Resolution No.7982/GAD
Dt.07.03.2024 read with GA & PG Department Letter No.8365/Gen Dt.12.03.2024.
failing which bills submitted shall be summarily rejected.

15. For all intents and purposes, the manpower service provider shall be “Employer”
within the meaning of different Rules and Acts in respects of manpower so deployed.
The person deployed by the manpower service provider shall not have any claim
whatsoever like employer and employee relationship against Odisha State Handloom
WCS Ltd, (Boyanika), Bhubaneswar.

16. The manpower service provider shall be solely responsible for the redressal of
grievances or resolution of disputes relating to persons deployed. Odisha State
Handloom WCS Lid. (Boyanika), Bhubaneswar shall, in no way be responsible or
settlement of such issues whatsoever. In case the grievances of the deployed person
are not attended to by the manpower service provider, the deployed person can place
their grievance before a joint committee comsisting of a representative of the
BOYANIKA or officer concerned and an authorized representative of the manpower
service provider.

17. The Odisha State Handloom WCS Ltd. (Boyanika) shall not be responsible for any
financial loss i.e. theft or missing of goods or any injury to any person deployed by
the manpower service provider in the course of their performing the functions/duties,
or for payment towards any compensation. The agency shall be responsible for
insurance cover for the persons to be engaged during the contract period and prove o
this effect shall have to furnish to BOYANIKA. The Authority shall not be liable for
any compensation in case of any fatal injury /death caused to any resources while
performing/discharging their duties/for inspection or otherwise.

18. The persons deployed by the manpower service provider shall not claim nor shall be
entitled to pay, perks and other facilities admissible to regular/confirmed employees
during or afler expiry of the Agreement.

19. In case of termination of Agreement, expiry or otherwise, the persons deployed by the
manpower service provider shall not be entitled to and shall have no claim for any
absorption in regular or other capacity.
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20. The person deployed shall not claim any benefit or compensation or absorption or
regularization of deployment with office under the provision of rules and acts but they
mll_ entitled 1o avail one weekly holiday and 9 (Nine) statutory holidays as per rules of
business of BOYANIKA or as declared/adopted by BOYANIKA authority.
Undertaking from the person deployed to this effect shall be required to be submitted
by the Manpower Service Provider.

21. The manpower service provider shall provide a substitute well in advance if there
occurs any probability of the person leaving the job due to his’her own personal
reasons. The payment in respect of the overlapping period of the substitute shall be the
responsibility of the manpower service provider. The manpower service provider shall
be responsible for contributions towards provident fund and employees’ state
insurance, whatever applicable.

22. The person deployed should be polite, cordial and efficient while handling the
assigned work and their actions should promote goodwill and enhance the image of
the BOYANIKA. The manpower service provider shall be responsible for any act of
indiscipline on the part of the person deployed. -

23. The Service Provider must employ adult labour only. Employment of child labour will
lead to the termination of the contract. Resources to be deployed by the Service
Provider should be above 21 vears of age und physically fit and sound to perform the
duties.

24. The Service Provider will also ensure that the Resources deployed are medically fit
and will keep a record of their medical fitness. The Service Provider shall withdraw

such manpower who are not found suitable by this office for any reasons immediately
on receipt of such a request. o

25. The Service provider shall ensure that the manpower deployed by it are disciplined
and do not participate in any activity detrimental to the interest of the B{}YANI:K&

26. The Service provider should ensure that persons to be deployed are not alcoholic, drug
addict and not indulge in any activity prejudicial to the interest of the BOYANIKA.

27. The Service Provider shall provide uniform along with Photo ID Card to its personnel
deployed as Security guard and Cleaning personnel.

28. In case of any theft or pilferages, loss or other offences, the service provider will
investigate and submit the report o BOYANIKA and maintain liaison with the police.
FIR will be lodged by BOYANIKA, wherever necessary. If need be, joint enquiry
comprising both the parties shall be conducted and responsibility will be fixed.

29, In case of any loss caused to BOYANIKA due 1o lapse on the part of the personnel
discharging duties, the same shall be bome by the Service Provider. BOYANIKA
shall have the right to deduct an appropriate amount from the bill of service provider.
In case of frequent lapses on the part of the personnel deployed by the service
provider, BOYANIKA shall be within its right to terminate the contract or take any
other action without assigning any reason whatsoever,

30. In the event of any personnel being on leave/absent, the service provider shall ensure
suitable alternative arrangements to make up for such absence. If a person leaves the
job for any reason, the Service provider is liable to provide the suitable replacement
within 3 working days.

31.In case of delay in providing required replacement for the period beyond three
working days, the amount of penalty calculated at the rate of Rs.100/- per day for
each replacement on account of delay shall be deducted from the monthly bills in the
succeeding month.

32, There would be no increase in rates of service/administrative charges to Service
Provider during the Contract period but wages of the deployed personnel to be
regulated as per Government norms/circular from time to time. But other terms &
conditions except statutory financial remuneration to be adopted by BOYANIKA is

IEM



applicable for the outsourced per
deposit of EPF, ES|. T oo - onnel

submit the proof of denosi
Pasit to BOY AN
33. BOYANIKA reserves the ri .

mentioned above so a5 to oy

The serv

ice provider will be re i
and other statut s

ory dues as applicable from time to time and
Ador records,

ght to withdraw or relax any of the terms and conditions
ercome the problem encountered at a later stage,

LEGAL
34. The person deployed shall, during the
classified documents and info
parties, The deployed perso
store and in such cases, the

the prescribed triparty
required to take oath o

MAanpower service
under

course of their work be privy to certain
rmation which they are not supposed to divulge to third
ns shall liable to takeover the charges /liability of stock &
Service Provider & deployed personnel to execute/sign in
agreement with BOYANIKA. In view of this they shall be
f confidentiality and breach of this condition shall make the

¢ provider as well as the person deployed liable for penal action
the appropriate laws besides; action for breach of contract,

35. The manpower service provider shall be responsible for compliance of all statutory
provisions relating to minimum wages payable to different types of worker in respect
of the persons deployed by it. BOYANIKA shall have no liabilities in this regard.
However, in case of any remuneration declured by BOYANIKA for payment to the
deployed personnel in case of charges/liability or in case of high performance, the
payment shail be made direct to the deployed personnel but no service/administrative
charges shall be paid towards service/administrative charges in this score.

36. The manpower service provider shall also be liable for depositing all taxes-levies,
cess, etc. On account of service rendered by it to BOYANIKA to the concerned tax
colleetion authorities from time (o time, as per the rules and regulations in the matter.
Further, Manpower Service Provider shall also cover all the personnel to be deploved
in BOYANIKA under Fidelity Insurance. Attested photo copy of such documents
must be furnished to BOYANIKAL

37. The manpower service provider shall maintain all statutory registers under the law and
shall produce the same on demand to BOYANIKA or any other Authority under law.

38.The tax deduction at source TDS/GST shall be done as per the Income Tax/GST
act/rule and other Govt. Norms, as amended from time to time and certificate to this
effect ghall be provided to BOYANIKA.

“Note: Registration/License wunder the Contract Labour (Regulation and
Abolition)Act, 1970 is applicable to Manpower Service Provider employing more
than 20 workmen.

39.In case, the manpower service provider fails to comply with any lability under
appropriate law and as result thereof, the BOYANIKA is put to any loss/obligation,
monetary or otherwise, BOYANIKA will be entailed to get it reimbursed out of the
outstanding bills or the performance security deposit of the manpower service
provider to the extent of the loss or obligation in monetary terms.

40.The Agreement is liable to be terminated because of non-performance, deviation from
terms and condition of contract, non-payment of remuneration of employed person
and non-payment of statutory dues. BOYANIKA shall have no liability towards non-
payment of remuneration to the person employed by the manpower service provider
and the outstanding statutory dues of the service provider to statutory authorities. If
any loss or damage is caused to the BOYANIKA by the person deployed, the same
shall be recovered from the unpaid bills or adjusted from the Performance Security

deposit.
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FINANCIAL

4 ﬁ:ﬂf:iﬁ::ﬁcggfmm‘;ﬂm“?E Charges quoted by the bidder necessarily has to
No.19595 dt ”- l;t'? ; Bﬂln maximum up to 7% according to the Finance Circular
qu;n te& b “l' h -2023. In P!am of Service charges/Administrative Charges

- ¥ the bidder necessarily has to be over and above 3.85% and maximum
© up to 7% according to the Finance Circular No.19595 Dt.11.07.2023.

2. The Technical bid should be accompanied with Rs.25,000/- for Category-A &
FI"5'Ezm-t":}n" - for Category-B as earnest money deposit (refundable without interest) in
lhc‘tnnn of Demand Draft drawn on any scheduled/commercial bank in favour of the
Odisha State Handloom WCS Lid. Payable at Bhubaneswar failing which the EOI
shall be rejected out-rightly.

43. The Earnest Money Deposit in respect of the agencies which do not qualify the
Technical bid (first stage)/ Financial bid (second competitive stage) shall be returned
to them without any interest. In case of successful tenderer, if the agency fails to
deploy the required manpower against the requirement within 30 days from date
the order is placed, the EMD shall stand forfeited without giving any further
notice.

44. The successful Tenderer will have to deposit a Performance security deposit ol
Rs.2.50 lakhs for Category-A and Rs.20.00 lakhs for Category-B in the form of Bank
guarantee / Bank draft / bankers cheque drawn issued / drawn on any scheduled /
commercial bank in favour of the Odisha State Handloom WCS Luid. Payable at
Bhubuneswar valid for a period more than three months beyond the contract period. In
case, the contract is further extended beyond the initial period the Bank guarantee will
have to be accordingly renewed by the successful tenderer/bidder. In case of renewal,’
the amount of performance security deposit is to be determined by the BOYANIKA
taking into account the contractual obligation of the manpower service provider.

45.1In case of breach of any terms and conditions attached to the agreement, the
performance security deposit of the manpower service provider shall be liable to be
forfeited besides annulment of the agreement.

46, The manpower service provider will be responsible for payment of wages /
remuneration / salary to the personnel deployed by them by 7" of every month. Each
month the Agency shall fumish a photocopy of acquaintance roll exhibiting payment
released to each personnel, along with proof of online payment/NEFT statement paid
(o resources. Biometric attendance sheet duly verified by BOYANIKA authorities,
EPF & ESI payment slip, NEFT payment statement along with the bill ~ (in
triplicate) reflecting service charge, GST (wherever applicable) shall be submitied by
the agency by 14" of every month. Thereafter it shall be reimbursed by BOYANIKA
after verification preferably by 28" of every month.

47 The claim in bills regarding employees state insurance, provident fund, service tax,
otc. Should be necessarily accompanied with documentary proof pertaining to the
concemed bill of the month. A requisite portion of the bill or whole of the bill amount
shall be held up till such proof is furnished, at the discretion of the BOYANIKA.

48. The amount of penalty calculated @ Rs.100/- per day on account of delay, if any in
providing a suitable substitute for the period beyond three working days by manpower
service provider shall be deducted from its monthly bills in the succeeding month.

49 BOYANIKA reserves the right to withdraw or relax any of the terms and conditions
mentioned above so as to overcome the problem encountered at a later stage,

50. In the event of any dispute arising in respect of the clauses of the agreement the same
shall be resolved through negotiation. Alternatively the dispute shall be referred to the
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next higher authority or controlling officer for histher decision and the same shall be
binding on all parties,

51. All disputes shall be under the jurisdiction of the court located at Bhubaneswar,

32. The successful bidder will enter into an agreement with the Managing Director,
Odisha State handloom WCS Lid., Bhubaneswar for supply of suitable and qualificd
manpower as per requirement of BOYANIKA on the above terms and conditions.

-e
l|--ll-:u--u-nt--ll------------------....----l|-vlirllll!l'"'"""""'-..

4
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TECHNICAL BID
APPLICATION FOR TECHNICAL BID
For Providing Manpower Services to
Odisha State Handloom Weavers Coop. Society Ltd.

Bhubaneswar-751001
Name of Tendering
Manpower Services provider | 7| oo s st s
DD NO. s vemrrreersssrssianssssssmasasssnnsssasnaniisss
. x ) b | SORSERIR
Dctm}_s ﬁl EDI FEt ..............
RUPEES. « 1 eveerearereronmasssssssesssarasmsssastassansssssissesassssesi
BANK. - oo oicamaussrisississesosiasidississnasibbsssinsnsstasssssssaiorssasyasoser
DD Mo & SRR of
Details of Earnest Money Deposil | @] oo Drawn
L DR
MName of
Proprietor/Partner/Director
Full Address of Registered Office | : | Telephone No. ..o Fax
MO ciiiabaasisersss s
Emiail AQAIeS8. .. cvvoeeerreneeeeessrssissasasssssssnnnisianssssmnntismsnnnnis
Full Address of operating/ Branch | |\ 7 b N T ey
Offioe &t Bhubaneswar [ DR R——.
Enit] RGBS . s s e i
Name & Telephone No. of
Authorized DFCEr/Parsonto |1 cosmmmmmemisemmmsmnmsriiismanssstassssbssessssins
Haise with Figld Office(s) | || sccaimiiiiniibasasiimi i et s sssai s pesssasyins
Banker of manpower service
provider (Attach certified copy of
statement of Ao for the last three. | | ..
years) Telephone No. of BANKET. ...uveimmsimismmssmsrassesusosmssssesens
PAN/GIR No.
(Attackallestediegpy), =00 ||| s s i e s i i v
GST No.
(Attach attested CoPY) || i s s sabess s istere e s e ssrenseresssessens
EPF Registration No.
(Attach atested copy) || e eses st es s et st ot




ESI Registration No.
(ANach GUested copy) |7 | oo e s s st
Valid License issued by Home

Department, Govt. of Odisha
(Atrach attested copy only in case
of Security Guards)

14 Power of Attorney/Authorization
letter for signing of the Bid e erprmrare e AR
05 Financial Tumover of the tendering Manpower Service Provider :

For the below mentioned Financial Years on similar contract
Financial Year

Amounts (in Lakhs) Remarks, if any

2018-10
201920
2020-21
202122
2022.23 | _ —

Give details of the major contracts handled by the tendering Manpower Service Provider during the
16 | 12t three years i.e, 2020-21, 2021-22 and 2022-23 in the following format

i Amount of
2 admc'l?ilggﬁufé & Mu.npuwe_: ﬂse“ﬁ“ contract Duration of contract
0 Fax No. Providad (Rs. In lakhs)
Type of No. From To
MANPOWET
provided

GST: Return for the last 3 years 1
17 (Attach Separate Sheet if space provided is insufficient)

Sk No. GST No. Returns Year
1
2
3
d
I8 | Total Nos. of pages in the EOI Documents

Income Tax statement for the last 5 financial years
19 2018-19, 2019-20, 2020-21, 2021-22 and 2022-23).

(i.c. assessmenl year 2019-20, 2020-21, 2021-22,
2022-23 & 2023-24)

Signuture of Authorized Person with
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[ate:

Place:

Name:
Seal:
MNote:

The bidider nemf:f to put page no on each page and mention the page number against the
document submitted at right side column of the above form

DECLARATION
7 OO e Son/Daughter/Wife
of  BHH...ciiisimmiamiisismisiirissimssrsssassnprrassassareesss Proprietor / Direstor /
Authorized Signatory of the Service Provider ....cueecsmsmmmses is competent 10

sign this declaration and execute this EOI document.

2. 1 have carefully read and understood all the terms and conditions of the EOI and
undertake to abide by them.

3. The information/documents furnished along with the above application are fruc and
authentic to the best of my knowledge and belief. 1/We am/are well aware of the fact
{hat furnishing of any false information/ fabricated document would lead to rejection of
my EOI at any stage besides liabilities towuards prosecution under appropriate law.

Signature of Authorized Person with
Date: Name:
Place: Seal:



Form-T1

COVERING LETTER
(ON BIDDER’'S LETTER HEAD)

Location & Date

To
The Managing Director,
Odisha State Handloom WCS Lid.,
Bhubaneswar-751001.

Sub:  EOI for providing services of Category-A or B or Both on outsourcing basis
through service providing agency to BOYANIKA (Technical Bid)

Madam,

I, the undersigned, offer to porticipate in the EOI for providing the services of
Category ‘A'/'BBoth through outsourcing basis through service providing agency 1o
BOYANIKA in accordance with your EOI Notice No. Dt. We are
hereby submitting our Bid with includes Technical proposal and Financial proposal sealed in

separate envelope.

1. do hereby declare that all the information and statements provided in the Technical
proposal are true and correct and 1 accept that any misinterpretation contained in it may lead
to disqualification of our proposal. Our proposal will be valid for aceeptance up to 90 days
from the EOI notification date and [ confirm that this proposal will be remain binding upon us
and may be accepted by you any time before the validity of the Bid.

1, hereby unconditionally undertake to accept that all the terms and conditions as
stipulated in the EOI document. In case any provision of this EOQI are found violated, then
your office shall have the rights to reject our proposal including forfeiture of the Eamnest

Money Deposit absolutely.

I, remain.
Yours' faithfully,
(Authorized Signatory
with date and Seal)
Name and Designation
Address of the Bidder :



Form-12
UNDERTAKIN G

(On the Stamp Paper of Rs.10.00 in shape of affidavit

* from the Nota
regarding non-blacklisting) &

I, dol ertak e
Central J"Stat:é?)b? und e that, our organization has not been debarred by any of the

, Jovemment Department / Office or by any Public Sector Undertaking (PSUs
and not blacklisted by any authority during the last 5 years. : J

Yours sincerely,

(In full and Initials)

Name and Designation of the Signatory
Name of the Bidder and Address

24



Form-T3

UNDERTAK] NG

(On the Bidder's Letter Hepgd regarding not

: have any pendin judicial
Proceedings for any crimin 43 =

al offences)

‘ I, do hereby undertuke that there
agamst our organization o

! I8 no criminal case pending in any Court of Law
el I against the p
organization,

roprietor/ Director / Persons to be deployed by our

B I we further certify that Proprietor/ Director/ Persons to be deployed by our
orgamization have not been convicted

of any offence in any Court in Odisha / India dm_-ing the
1ast 5 years. 1understand that, I am fully responsible for the contents of this undertaking and
its truthfulness;

Yours sincerely,

Authorized Signature
(In full and initials)

Name and Designation of the Signatory:
Name of the Bidder and Address:



L

Form =14
Model Bank Guarantee Format for Performance Security
1 |Ref. Para 22(i)]
Q
Thg Managing Director,
Odisha State Handloom WCS Ltd,,
Bhubaneswar-751001.
WHEREAS ..ottt (name and address of the
supplier/tenderer (hereinafter called “the supplier") has undertaken, in pursuance of Leter of
Award - dabotdi. o to supply
e eretesetaseataeassesra RS A bR AR (description of goods and services) (herein aiies
called “the contract™).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall
furnish you with a bank guarantee by a scheduled commercial bank recognized by you for the
sum specified therein as security for compliance with its obligations in accordance with the
contract: AND WHEREAS we have agreed to give the supplier such a bank guaraniee, NOW
THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of
the supplier, up 10 a LOLA] OF wvvecrirecsamsssisisrsiasansmasnrepsazasesesss (amount of the guarantee in
words and figures), and we undertake to pay you, upon your first written demand declaring
the supplier to be in default under the contract and without cavil of argument, any sum or
surns within the limits of (amount of guarantee) as aforesaid, without your needing to prove
or to show grounds or reasons for your demand or the sum specified therein. We hereby
waive the necessity of your demanding the said debt from the supplier before presenting us
witlh the demand. We further agrec that no change or addition to or other modification of the
terms of the contract to be performed there under or of any of the contract documents which
may be made between you and the supplier shall in any way release us from any liability
under this guarantec and we hereby waive notice of any such change, addition or
modification. This guarantee shall be valid until the ..o day of | TR

OUE sisiissmipsssssprsssnmmpieibidizisiseidsissiairsns branch at BT e oy
(Name & Address of the ........ e ® branch) is liable to pay the guaranteed

amount depending on the filing of claim and any part thereof under this Bank Guarantee only
und only if you serve upon us at our R AN branch a written claim or

demand and received by USQEOUL  covumsessrsmmenrrey *  branch on or  before
DiLs s iiiivisbioiivsssisnsrssess otherwise bank shall be discharged of all liabilities under this

guarantee thereafter.

(Signature of the authorized officer of the Bank)

Name and designation of the officer
Seql, name & address of the Bank and address of the Branch

* Fa'cﬁrﬁb{p at Bhubaneswar, the headgquarters of the authority competent lo sanction the
expenditure for the services as or Letter of Award.

o
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For Providing Manpower Services (Security Guards, Cleaning Personnel and

S FINANCIAL BID
APPLICATION-FINANCIAL BID (CATEGORY A)

Unskilled, Semi Skilled, Skilled &Highly SkilledPersonnel)

Odisha State Handloom Weavers Coop. Society Lid.
Bhubaneswar-751001

|. Name of Tendering Manpower Service Provider

-----------------------------------------------------------------

2. Rate per person per month (26 days,
liabilities, taxes, levies, cess etc. as per

Form-I

8 hours per day) as per rule inclusive of all statutory
Govt. Rules and modified time to time.

Monthlv Rate per Employees -
Service
Remuner Charge in
ation (As Other rupees
S Govt. | Employer | Employee (can not Total
No | Mampawes Type p:msnn Shsraym Shgrﬂj;n sd‘f;':“ff“' beless | GST | per
daily percent | percent ﬂn; than Person
wiage 3.3?%&
hasis) maximurm
up to 7%)
FPE | ESI | EPF | ESI
| Security Guards
(Armed- Highly
Skilled)
l Security Guards
(Uinarmed-
Skilled)
Cleaning
2 | Personnel
(Unskilled)
Daily  Wages
Personnel
(Unskilled)
3 [Semi Skilled
Skilled l
Highly Skilled

N.B  The Bidder has to quote the rate us
above table. All rates should be wr

Numerical fnfarmarfnu ix not allowed.

Dule
Place

MNotes:
1. The total

rales
statutory/taxation liabilities in force a
2. The payment shall be made on conclusion of

per rate of remuneration mentioned in the

ittenn in alphabetically up to two decimal,

Signature of Authorized Person with seal

MName
Seal

of working days/ for which duty has been performed by each manpower.
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quoted by the tendering agency should be inclusive of all
t the time of entering into the contruct,
the calendur month only on the basis of no.




The service charge quoted by the Manpower Agency should not be less than 3.85% &

maximum up to 7% as stated in the EOI document. Nil o | '
bidder shall be out rightly rejected. W07, [OWRSSEViCS ChRIRE QIR O

. EOI of the Bidder quoted less remuneration than the remuneration mentioned above shall

be rejected.

EPF, ESI and GST are to be calculated as per existing rules. Evaluation Committee of
BOYANIKA is authorized to make corrections in case of working calculation made by
the bidder in respect of EPF, ESI and GST rate. In this regard the decision of the
Authority of BOY ANIKA is final and binding to all the bidder.

The remuneration along with statutory dues as per norm cited above for each employee in
the financial bid or Bid document may vary subject to the instructions of the Managing
Director, BOYANIKA from time to time. el
Proof of payment towards GST/Service Tax against bills raised in favour of requisitioning
authority should be provided by 14" of next month regularly, else payment shall be held

up till submission of the certificate.



i |

Ll Ll SN &
For ;'::ﬂ:lldf( ﬂh:!llN-lrm,wpm BID (CATEGORY B)
Od 139, lanpower Serviees (Technical & Non-Technical)
disha State Hoandloom Weavers Coop. Society Ltd., '
Bhubuneswur-751001

1. Name of Tendering Manpower Service Provider

............................

PERRAGiad BRI a e AR AR

c'\f '8, C i [ s 3 ¥ g :
levies, cess ele. as per Govt. Rules and modified time to time.

Form-I1

onth (8 hours per day) inclusive of all statutory linhilities, taxes,

Monthly Rate per Employees

Service
1 .= Remunoruti Charge In
o Resources Govl. rates Share in Share in dﬂ f]' i?r than 3.85% GST per
on dluily percent percent ":1":}:_ & Person
wags bnsis) maxinmum
_up to T%) —
EPF | ESI | EPF [ ESL |
01 | Murketing Executive | 26400.00 T
Junior Engincer
el 2
0z (Civil) 26400.00 -
03 | Sales Exccutive(SE) | 2640000
o4 Wt:.'.‘!.\"iﬂg Supervisor 26400.00
(Diploma) —
05 | Accounts Exeeutive 26400.00
06 | Driver 15600,00
07 | Electricion 1560000
o8 | Steno/ Multi Skill Asst 1560000 |
09 | Accounts Assistant 1560000
10 | Sales Assistant 13900.00
i DE-L?J’CﬁIHPUiEI" l?‘uun-m
Assistont
Quality Control [3900.00
12 Assistnnt (QCA) E
l:'gj PRO 26400,00
N.B  The Bidder has to quote the rate as per rate of repuneration mentioned in the above

table. All rates shouwld B wrditen in
not allowed. EPF 1o

information is

Re 500004 as

Date
Place

Notes:
The total
liahilities

of working days

per present EPF Rules. But it may
stipulation from time 16 fine.
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alphabetically up to

nwo decimal, Numerical

be deposited on maximum remuneration of

vary as per any changes such

Signature of Authorized Person with seal

MName
Seal

rates quoted by the tendering agency should be inclusive of all statutory/taxation
in foree at the time of entering into the contract.
The payment shall be made on conclusion of the calendar month only on the
for which duty has been performed by each manpower.

basis of no.



. The service charge quoted by the Manpower Agency should not be less than 3.85% &

maximum up to 7% as stated in the EOI document. Nil or lower service charge quoted by
hidder shall be out rightly rejected.

4 EOI of the Bidder quoted less remuneration than mentioned above shall be rejected.

~ EPF, ESI and GST are to be calculated as per existing rules. Evaluation Committee of
BOYANIKA is authorized to make corrections in case of working calculation made by the
bidder in respect of EPF, ESI and GST rate. In this regard the decision of the Authority of
BOYANIKA is final and binding to all the bidder. _

_ The remuneration along with statutory dues as per norm cited above for each employee in
the Financial bid or Bid document may vary subject (o the instructions of the Managing
Director, BOYANIKA from time to time. )

_ Certificate towards payment of GST/Service Tax against bills raised in favour of Odisha
State Handloom WCS Ltd. (Boyanika) should be provided by 7th of next month regularly,
else payment shall be held up i1l submission of the certificate.

sk kR EkNE
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) _ SERVICE AGREEMENT
This Agreement is made on this day of in betwesn Odizha
grate Handloom WCS Lid. (Boyanika) represented by here=m-

after referred to as the "BOY ANIKA/Authority” which - _
plso include its successors or assignees m one pﬁtmﬂn shall, where the context so requires o admits,
And

Mis "
F represented by S
here-in-afier called the “Human Resource Service Provider Agency” which expression shall,
where the context so requires or admits, also include its successors or assignees of the otfier part )
_ Whereas, the “BOY ANIKA/Awthority" desires that the services of ” " are required
in BOY ANIKA,
_ And whereas.the Human Resource Service Provider Agency has offered its willingaess fo the SSme
in conformity with the provisions of the agreement; -
And whereas the "BOYANIKA/Authority” has finalized the rate as per the terms and conditions
of the agreement 1o the Manpower Service Provider.
Now therefore, it is hereby agreed between the fwo parties as follows :
1. That the Annexure containing the Terms and Condirions and Scope of work <hall be dzemed to form
and tobe read and construed as integral part of this agreement. .
2. That in consideration of the payment to be made by ROYANIKA/Authority 1o the "Manpower SSTVIEE
provider” the *Manpower service provider” hereby agrees with the "BOYANIKA/Authoriny” 10 provide
personnel in conformity with the provisions of the schedule of requirements. ) i
3. That the "BOYANIKA/Authority” hereby further agrees fo pay the "MARPOWET SEIVICT provider™ the
contract price at  the time and in the manner prescribed in the sajd Terms and conditions.
4. The mutual rights and obiigations of the Autharity and the Service Provider shall be as set forth
in the Agreement, in particular:
a) The Service Provider shal
Agreement; and :

b) The Certificate on the satisfactory performance of the services by the Service Provider shall be
issued by an officer authorized by the Authority and inconsideration of the Cenificate of the
satisfactory performance of Service Provider, the Authority shall make such payments and in such
a manner as is provided in the - Agreement.

| carry out the service in gccordance with the provisions of the

5 Mode of Payment i
The Service Provider will open a specific Bank Account far BOYANIKA related ransactions. The
Service Provider will furnish the details of the Bank Account to the Authority within 7days from the signing of the

Agreement. This Agreement constitutes the asreement betwesn two parties in respect 0 obligations and
supersedes all previous communieations between the Parties

6. That in the event of any dispute that may arise it shall be seriled as per the Terms and Conditions

of the  contract
9. That this agreement is valid up 1o

IN WITNESS WHEREOF the parties have caused their respective common sels to be here unto
affixed or have here unto set their respective hands and seals on the day and vear first written above.

Signature of the Officer Signamire of Authority
Authorizod to sign on behalf of PP acting in the p:{mim
Human Resource Service Provider Agency for and on behalf of the BOYANIKA

In the presence of witness:-

Wilness Witness
1 N i e e el T i ) NI i g r b Tt b
T N T T
2 T 111 O R PV I DR oo I THF i 2 | NEME oiiesasens e
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BID SUBMISSION CHECK LIST (TO BE INSE

: . RTED AS FIRST PAGE OF
TECHNICAL BID, with page marking)

Description | Submitted (Yes/No)

Technical Bid (Original)

| Page No.

{.‘m':ring letter along with information in Bidders Letter
Head.

5

EOI Fee (Demand Draft)

EMD (Demand Draft)

Registration Certificate of the applicant's organization

Registration Certificate of the applicant's organization
under GST

Copy of valid contract labour license (R & A) Act, 1970

Caopy of the License to engage in the business of private
security agency issued by Home Department, Govt. of
Odisha only in ecase of Security Guards (PSARA).

Documentary proof of the registered office or one of the
branch office of the manpower service providers located
in Bhubaneswar/other places of Odisha.

mManpower sarvice,

Decumentary proof of 5 years' experience in providing j

10

Copy of the Bank pass book

11

Copy of the audited slatement of accounts (Balance
Sheet, Profit and Loss Ale etc.) showing minimum
average annual financial turnover of 2.5 crores for the
Category-A or Category-B for which bid is submitted
for the last 5 years (2018-19, 2019-20, 2020-21, 2021-

27 and 2022-23)

Copy of a contract on similar work (Calegory-A or
Category-B for which bid is being submitted) worth
Rs.50.00 lakhs or more per annum for in FY 2020-21,
2021-22 and 2022-23).

13

Copy of GST registration certificate & return for last 3
years.

14

OST clearance certificate up to Seplember2023.

15

Copy of PAN/GIR.

16

Copy of the IT return filed for the last five financial years
je (2018-19, 2019-20, 2020-21,2021-22 and 2022-23)
(i.e. assessment year 2019-20, 2020-21, 2021-22, 2022-
23 & 2023-24),

17

Copies of EPF registration certificates.

18

Copies of EPF Electronic Challan Retumn (ECR) and
remittance confirmation slip for the months of Oct-2023,
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Nov-2023, Dec-2023.
19 | Copies of ES1 registration certificates. _

it Copy of ESI return and e-challan of ESI for the month of
Oct-2023, Nov-2023, Dec-2023.

21 Copy of power of attorney in the name of authorized
signatory.

% Undertaking certificate as per the prescribed format
(Form-T2).

23 Undertaking certificate as per prescribed format (Form

T3).

Mode!l Bank Guarantee Format for Performance Security
(Form-T4).

An undertaking certificate indicating that the service
24 | provider shall maintain personal file of cach manpower
supplied.

Declaration about all locations where agency will
provide resource,

24

25

Financial Bid (Original)
1 | Duly filled in Financial Bid
It is to be ensured that :

All information has been submitted as per the prescribed format only.

Each part has been separately bound with nio loose sheets and each page are page number
along with Index page. . _

All pages of the proposal needs to be sealed and signed by the authorized representative.

Authorized signatory (in full and initials):

Name & Designation with Date and Seal:




